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LGFA COACH DEVELOPER / REFEREE TUTOR CODE OF CONDUCT

The LGFA acknowledges the important role our Coach Developer and Referee Tutors
play within the Association. Our Coach Developers and Referee Tutors have a
responsibility to ensure all participants attending our education courses/workshops
have a positive experience. It is these positive experiences that will assist with increased
participation levels and enhance the grassroots of players, coaches and referees. Best
practice promotes a professional image and demands that the Coach Developer and
Referee Tutors demonstrate the highest levels of integrity and competence.

The LGFA Code of Conduct is a measure and a guide to best practice for Coach
Developers and Referee Tutors. LGFA Coach Developers and Referee Tutors should
exhibit the following behaviours:

Personal Responsibility:

Enthusiasm: Coach Developers and Referee Tutors are role models and it is
Important the Coach Developer and Referee Tutor comes to each course with a real
positive and lively attitude that will rub off on the participants attending the course.
All Coach Developer and Referee Tutors should treat every course as if it was their
first and should bring a renewed enthusiasm each time you deliver on the course.
Reliability: Always is well prepared, punctual and reliable

Hygiene: Demonstrates high personal standards with regard to dress and personal
hygiene. Official LGFA Coach Developer/Referee Tutor gear should be worn at all
times.

Patience: Give participants the opportunity to give their opinions and don’t be
judgemental based on their background and/or their contribution on the day

Hard Work: Ensure you are familiar with the course presentation and the syllabus
prior to delivering a course. Preparation is key to a well delivered course.

Professional Responsibility:

e Remember you are representing LGFA and therefore act in a professional manner
and with integrity at all times
Utilise course resources and deliver courses in the manner laid out by LGFA
Keep up to date in the areas relating to specific courses you will deliver
Be able to self-analyse and develop personal performance
Commit to continuous professional development and attend the mandatory Coach
Developer/Referee Tutor in-services organised by the Association during the year.




PLEASE NOTE BELOW IN RELATION TO COACH DEVELOPER/REFEREE TUTOR IN-SERVICES:

e |If a Coach Developer or Referee Tutor is unable to attend the assigned date for the
Coach Developer/Referee Tutor in-service, then direct contact must be made with
the National Development Manager to outline reasons for same.

If reasons provided are not deemed acceptable then Coach Developer or Referee
Tutor may be unable to continue in Coach Developer/Referee Tutor role.

If reasons are acceptable than a points penalty of minus 100 will be incurred at start
of Coach Developer/Referee Tutor season for missing the session. In addition, it will
be the responsibility of the Coach Developer/Referee Tutor to catch up on in-service
content as outlined by LGFA.

Coach Developer or Referee Tutors who miss two successive Coach Developer/
Referee Tutor in-service sessions and/or develop a pattern of failure to attend in-
service sessions will be subject to removal from the Coach Developer/Referee Tutor
group.

If Coach Developer or Referee Tutors wish to recommit to be a Coach Developer or
Referee Tutor again then they will need to undergo the required training.

Practical Responsibility

Punctuality: Always be on time for courses. Be at the venue at least half an hour
beforehand for set up

Create a positive environment. This will encourage the participants to engage and
ultimately will lead to a good learning environment.

Confidentiality: Treat people with respect and protect confidential information
Honesty: Don’t hesitate to say that you do not know about a particular area but that
you will endeavour to source an answer and will revert

Listening: Coach Developer and Referee Tutors should always display good listening
skills so that they can better understand queries from the participants during the
courses

Good at asking questions: Coach Developer and Referee Tutors should utilise open
guestioning in order to evaluate a participants understanding of a particular topic. At
end of the course allow time for participant’s to approach you as the Coach

Developer/Referee Tutor to ask questions as some may not be comfortable doing so

during the course

Willingness: All Coach Developer and Referee Tutors should demonstrate a
willingness to deliver a variety of courses throughout the year and not just remain
with the courses they become comfortable with. In addition, deliver the minimum
required courses over the year.

Provide Feedback: As a Coach Developer and Referee Tutor it is important that you
recognise your role in maintaining high standards in course content and delivery.
Therefore you should share ideas that can enhance the courses and therefore the
experience of the Coach Developer and Referee Tutors and participants.




If you are shadowing a course, be familiar with the course and pay particular
attention on the day of delivery to any sections you found difficult to understand
from just reading the syllabus.

If you are delivering a course with another Coach Developer or Referee Tutor, ensure

you contact the other Coach Developer/Referee Tutor the week before to discuss
the effective roll out of the course and sharing of the delivery and resources. It is
also that you are familiar with all sections of the course as due to unforeseen
circumstances from time to time you may be required to deliver a course on your
own.

Coach Developer / Referee Tutor Signature:




