
Using Universe in LGFA



Benefits of 

EASY ACCESS TO CREATE 
GAMES & EVENTS.

CREATE QR CODE FOR 
INSTANT SITE ACCESS.

EASILY SHARED LINK TO 
SOCIALS & 

WEBSITE.(MARKETING)

MINOR WORKLOAD IN 
MANAGING EVENTS.

WITHDRAW & CONTROL 
YOUR FUNDS & FEES.

TRACK AND REVIEW 
TICKET SALES AND 

GROWTH.



How to use

Universe 
App

Ordering 
Tickets

Published 
Event

Widgets, 
Links & 

Sideboard

Refunds & 
Additional 

Details

Hidden/Free 
Tickets

Ticket Types
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Time
Event 

Details
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Create 
Account



Create Account/Log In



Create New Event



Event Type



Event Information & Details



Event Location & Time



Creating Ticket Types



Hidden Tickets



Refunds & Additional Details



Universe Widgets, Links & Sideboard



Order Details & Adding Orders



Creating Orders



Ticket Order Information



Attendee Details (Complimentary Tickets)



Cancel & Refund Tickets



Creating a QR Code



Using the QR Code

Create QR 
Code as 
per last 

slide

Add to 
Microsoft 

Word 
Document

Expand 
Bigger

Print 

Quick & 
Easy 

Access to 
Event Site

More 
Tickets 
Bought 
Online

Less Cash 
at Gate



Universe Box Office App 

Download app from App Store (Apple & Android).

Log in or “Join Team”.

Immediate access to events related to team.

Dashboard across bottom relative to each event.

Follow Gate Personnel Protocol



Scanning Attendees Into Events



Fees involved in Universe

Universe service charge, included in price is 6.9% per transaction sales (We have 
checked here with Universe support and they have told us the following - 6.9% is 
correct for all GAA clients – its 4.9% Uni fees plus 2% Banking)

Taxes on Universe service charge, included in price is 1.5% , this is only on UK 
(and outside the 26 Counties sales).

There is no charge to transfer the money across from Universe payout to your 
bank account.



How to get the best out of Universe

BE OPEN TO LEARNING 
& IMPROVING.

REVIEW REPORTS. ADAPT GOING 
FORWARD.



Helpful Links

• https://business.ticketmaster.ie/getting-started-on-universe/

• https://support.universe.com/hc/en-us/categories/360000143111-
Hosting-an-Event

• https://ladiesgaelic.ie/wp-content/uploads/2023/02/Universe-guide-
to-creating-an-event.pdf

https://business.ticketmaster.ie/getting-started-on-universe/
https://support.universe.com/hc/en-us/categories/360000143111-Hosting-an-Event
https://support.universe.com/hc/en-us/categories/360000143111-Hosting-an-Event
https://ladiesgaelic.ie/wp-content/uploads/2023/02/Universe-guide-to-creating-an-event.pdf
https://ladiesgaelic.ie/wp-content/uploads/2023/02/Universe-guide-to-creating-an-event.pdf
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